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Customer Support Engineer
How to become a...

What is a Customer Support Engineer?

A Customer Support Engineer provides onsite service 

support and equipment installation for current and 

future production customers worldwide, with the aim of 

improving customer satisfaction.

What does their job entail?

A Customer Support Engineer has to provide 

service support to customers encompassing system 

commissioning, system breakdown and preventative 

maintenance support. Working closely with customers in 

the region, Customer Support Engineers are expected to 

sell SPTS’ product portfolio. Providing solid feedback in 

an approved format allows the business to be proactive 

when making process improvements.

What qualifications do I need?

A Customer Support Engineer should have relevant 

qualifications equivalent to HNC/HND or degree level in 

electronics. For a customer support engineer a range 

of skills are essential to ensure results. The ability to 

adapt to working hours, locations and conditions are 

crucial to role as you will often be required to work alone 

or unsupervised for extended periods of time. You will 

need to be flexible to work responsibilities, enabling both 

independent and team working. Problem solving and a 

logical way of thinking are necessary to carry out duties 

required of the role.

Corey Lewis, Customer Support Apprentice 
How did you come to work at SPTS?  
SPTS conducted a presentation at the college 

I attended. I began to learn more about the 

company and the role. I enquired about the 

application process. I visited the website 

and read more closely about the role which 

encouraged my decision to apply.

What does your job involve?    
Over the 3 year period of my apprenticeship, I 

spent a length of time in different aspects of the 

manufacturing environment. My job has involved 

working in the Production Department skills 

training, system build and test. I then gained 

experience in Etching and Deposition.  I spent a 

lot of time shadowing Service Engineers to With 

more experience, I have a good foundation to 

fully undertake a Customer Support Engineering 

role. better my knowledge and experience.

What subjects did you study?    
I studied Maths, English Literature and 

Language, Biology, Chemistry, Physics, 

Geography, Physical Education, ICT, Welsh and 

Religious Education. I then went onto study 

Electrical and Electronic Engineering at college.

What qualifications do you have?    

I left school with 11 GCSE’s and joined Cross 

Keys College where I studied a Btech National 

Diploma Level 3 in Electrical and Electronics. 

With sponsorship from SPTS, I will be further 

enhancing my qualifications by studying towards 

a degree in Electrical and Electronic Engineering 

though the Open University.

I enjoy the engineering challenges 
that working as a design engineer 
provides. At SPTS we produce 
products that are constantly being 
improved and developed. Every day 
there is interesting design work to do.   

Geraint
Senior Equipment Development Engineer


