
 

Job Title: Principal CI Engineer 
 
Contract: Permanent  
 
Business Area: Operations / Quality 
 
Location: Newport, South Wales 
 
Report to: QMS Manager 
 

 
Job Description Summary: 
 
Join a growing manufacturing business in Newport who are investing heavily in their future. Working 
alongside our existing Quality Team we are looking to grow our Continuous Improvement organisation 
and culture, the successful candidate will be responsible for Investigating, analysing and resolving 
customer quality problems through 8D and organising Continuous Improvement projects across the 
site. 
 
Responsibilities: 

 Organise high level company events, such as the CI Showcase day where the best CI 
projects from across the organisation are showcased 

 Improve the Cost of Quality KPI and work towards a true zero-defect culture through root 
cause investigation. 

 Support the investigation of customer complaints and provide detailed 8D reports for 
customers to demonstrate that issues have been removed and prevented 

 Lead and mentor staff across operation on projects that: 
o Improve manufacturing efficiency by analysing and planning workflow, space 

requirements, equipment layout and production schedules. 
o Implementing standardised work-related documentation (standard operation 

procedures, job elements sheets, time measurement sheets, workload distribution 
charts etc.). 

o Reduce cost and waste within the manufacturing process. 
o Visual management and workplace organisation. 

 Provide data analysis to understand performance and identify opportunities for improvement. 
o Support the on-going development and adoption of SPC as the way in which the 

company controls its production output 

 Support lean implementation and related employee training. 
o Work with outside training providers and consultants to deliver training that aids the 

growth of a Lean 6 Sigma culture 

 Triggering, coordinating and delivering improvement workshops. 

The Successful Applicant 

 Ideally have an engineering, manufacturing or related degree 

 A good technical background and understanding of engineering and manufacturing 
processes. 

 Good knowledge of lean and 6 Sigma improvement techniques 

 Problem solving knowledge using Root Cause Analysis, DMAIC or other techniques 

 Excellent analytical skills, with a high level of accuracy and attention to detail 

 Excellent communication and interpersonal skills and be able to communicate with people at 
all levels of the business confidently 

 Must be a motivator of people and be able to engage others with a drive to want to develop a 
world class manufacturing organisation 

 


